NATIONAL COMMISSION FOR SCHEDULED CASTES

The National Commission for Scheduled Castes is an Indian constitutional body established
with a view to provide safeguards against the exploitation of Scheduled Castes and Anglo Indian
communities to promote and protect their social, educational, economic and cultural interests,
special provisions were made in the Constitution. Article 338 of the Indian constitution deals with
National Commission for Scheduled Castes.

Who can file a complaint:

1. | Victim or any other person on a victim’s behalf or on his own citing an incident of Scheduled
castes violation caused by the inaction, Commission and omission thereof by a public authority.
The Commission can also take suo moto cognizance of any incident of Scheduled castes
violation on the basis of media reports.

Complaints not ordinarily entertained by the NCSC

1. | Scheduled caste people cannot file complaint against Scheduled caste

2. | Issues which are sub-judice; i.e. already before a court of law or before any National or State.

3. | This commission doesn’t works on those complaints which is not marked to NCSC and not related
to this commission.

4. | This commission doesn’t works on those complaints which is family disputes.

Important:

The NCSC does not charge any fee for the registration of complaints with it. The complaints, written
on a simple piece of paper with complete contact details of the complainant under his/her name and
signature, can be sent directly to the Commission as follows:

By post at: National Commission For Scheduled Castes 5th Floor, Lok Nayak Bhawan, Khan Market,
New Delhi-110003

The complaint must contain all relevant details of date and place of incident, nature of alleged
violation, name of the public authority, if any, involved.

Call us: Toll Free No: 1800 11 8888, Reception, Gate No. 2: 011-24697018

Online: Through NCSC e-GMP Portal, website: https://ncsccmis.nic.in

The complainants are provided information of the registration and progress on their complaints,
including final disposal on their given address for correspondence. Information is also sent on the
e-mail ID of the complainants, if provided by them.
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